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PART A
1. What is life cycle in DSS ?
2. What do you mean by development platform ?

3. What do you mean by Enterprise systems ?

4. What is data warehouse ?

5. What is OLAP ?

6. What do you mean by presentation and the web ?

7. What do you mean by ERP ?
8. What do you mean y computerized systems ?

PART B

1. Explain Life cycle, methodologies , tool selection, development platform, prototype in DSS Development with a case study.
2. Explain the Enterprise systems with a case study focusing on information needs, capabilities, comparing EIS and DSS.

3. Explain the supply chain problems and solutions with a case study.
4. Explain the following :- computerized systems MRP, ERP, SCM – frontline decision support systems.
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